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a universal design approach 5 - ii centre for excellence in universal design creating an environment that
can be used by all people, regardless of their age, size, disability or managing human error in
maintenance - activities. in comparison, on average only 16% of problems occurred while these power
stations were operating under normal conditions. reason also quoted the results of a boeing study5 which
indicated that the top seven causes of inflight engine shutdowns (ifsds) in boeing aircraft were as follows:
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